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Meta: ¢dopmyBaHHS 34aTHOCTI BUKOPHUCTOBYBAaTH OCHOBHI TOJIOKEHHS
KOH(DJITIKTOJIOTI{ Ta TEXHOJOTIi yIpaBIiHHSI KOH(MIIKTaMH B aHaIT131 KOHMIIKTIB.

OcCBiTHIi KOMIIOHEHTH, HAa SKi CHHpPaETbes: «YKPATHCHKI 1CTOPUKO-
IrYMaHITapHI cTyaii», «llcuxomnorisy.

3mict
3microBuit MoayJab 1 Teoperuuni 3acaam KOHPIIKTOIOTIT
Kondmixromoris sk Hayka. O0’€KT, mpeaMer, METoau KOH(IIKTOJIOTII.
Hampsimu  gocnipkerdss koHduikronorii. HakonmudeHHsT 3HaHb MPO KOH(IIIKTH
(CraponaBHiii

enoxa Binpomkenns). CraHOBIEHHS

koH(uikTogorii sik Hayku (Hoswuit wac, XIX — mouarok XX ct.). Kondaikr sk

cit, CepeaHboBIUYS,
CkJagHe couianbHe siBuiie. CTpykTypHa Mojenb KOH(IikTy. DYyHKIIOHAJIBHI 1
nuc(yHKIIIOHaNbHI HAacmiaku KoHGikTy. Knacudikaiiss KoH(MIIKTIB 32 pi3HUMU
o3HakamHu. [[lunamiuna mozenb KoH(IikTy. ETanu 1 ¢pa3u KoHIKTY.



3micToBHI MOYJIb 2 3arajibHa Teopist KOHQUIIKTY

Cormionoriss  koH}uikTy. CyyacHI COIIOJOTIYHI KOHIENIIi KOH(IIKTIB
(JI. Kozep, P. Japennopd, K. boymnninar). Kondmikta B cycmiberi. CortianbHi
KOH(JTIKTH Ta OCHOBHI NUIIXU 1X PO3B’si3aHHs. EXOHOMIYHI, MONITHYHI, CIMEHHI,
opraHizailiifti, yrnpaBiiHCbKI KOHGIIKTH. [lcuxonorisa koHdikry. Ilcuxomnoriuna
CTPYKTypa ocoouctocTi. Teopii moBeaiHKU 0COOMCTOCTI Y KOH(IIKTHIN B3aeMO/IIi
(K.-I'. KOur, K. Pomxepc, E. bepn). Texnoinorii epeKTHUBHOrO CHUIKYBaHHS 1
palioHAJIbHOI TOBEMIHKM B KOH(QIIKTI. MeToau BHU3HAYECHHS COIIaIbHO-
MICUXOJIOTTYHOTO KJIIMaTy B KOJIeKTHUB1. COIllOMETpis.

3MmicToBuii Moayab 3. YpaBiiHHS KOHPIIKTAMHI

CyTHiCTh ynpaBiiHHS KOH(MIIKTOM 1 MOro JiarHOCTHKa (TPOrHO3yBaHHS,
MOTIEPE/KEHHSI 1 CTUMYJIIOBAHHS, PETYJIOBAHHS, PO3B’s3aHHs). YIPaBIIHCHKE
pillieHHST B KOHQIIKTHUX cHUTyarisx. [IpuHIMOM 1 METoauM YIpaBIiHHSA
koH(piikTamu. CTPYKTYpHi, MIKOCOOMCTICHI, BHYTPIIIHBOOCOOUCTICHI METOIU
yOpaBiIiHHSA KOHQIKTaMu. Mojienb cTparterii MOBEIHKKM OCOOMCTOCTI B KOH(IIKTI
Tomaca-Kinmena. IlomepemkeHHss 1 peryitoBaHHS KOH(IIIKTIB B Oprasizanmii:
CYTHICTb, miAXoau Ta Hanpsamu. IlinTpumka croiBpoOiTHULTBA. CollanbHe
napTHepcTBO. CoLiabHO-TPYJOBI KOH(MIIKTH: (OpPMHU TPOTIKAHHA Ta METOIHU
nononanHs. Ctpaterii po3B’si3aHHa KOHQUIIKTIB. ParfioHalbHO-1HTYITUBHA MOJIEIb
OBOJIOJIIHHS KOH(JIIKTHOIO cuTyaiiero IleperoBopu sik yHIBepcadbHUN CIIOCIO
pO3B’sA3aHHsT KOHQUIKTIB. MeToJ1 «IpUHIMUIOBUX meperoBopiBy P. dimepa 1 V.
FOpi. Meniatis B meperoBOpHOMY ITpoOIIECi.

Pe3yaibTaTH HABYAHHS:
- 3HaTU 3arajbHy TEOPI0 KOH(MIIIKTY, OCHOBHI MOJIOKEHHS COI[IOJIOTIYHUX Ta
MICUXOJIOTIYHUX KOHIIENIIH KOHDIIKTY,
- BOJIOJIITH KaTErOpiaJIbHUM anapatoM KOHMIIKTOJIOT I,
- 3aCTOCOBYBATH TCOPETUYHI 3HAHHS MPH TMOTNEPEHKEHH] 1 peTyIIOBaHHI KOHDIIKTIB
y npodeciifHiil TisIbHOCTI,
- o0MpaTy HayKOBO OOIPYHTOBaH1 CIIOCOOU pO3B’si3aHHSI KOH(IIKTIB PI3HUX BUIB.

MeToau HABYAHHS:
- CrioBecHUM (TIOSICHEHHS, PO3TIOBI/Ib, JCKIIIs, TUCKYCIS);
- MpaKTHYHUN (TPAKTUYHI 3aBJIaHHS, CUTYaTUBHI ITPH, IICUXOJIOT1YHE TECTyBaHHS,
HaIMCaHHS €ce);
- BimeoMeTo 1 (Meperdisi).



MeToau KOHTPOJIIO TA MOPSIOK OLIHIOBAHHSA Pe3y/IbTAaTiB HABYAHHS:
Cucrtema TOTOYHOTO KOHTPOJIIO TPYHTYETbCS Ha 3aCTOCYBaHHI Takux (opm
KOHTPOJIIO, fIK:

- YCHE Ta MMCHhMOBE OMMTYBAHHS 3a MaTeplaJlaMHu JISKITiH,

- HaITMCaHHS ece.

MeToau MOIyJTEHOTO KOHTPOJIIO (32 3MICTOBUMH MOIYJISIMH ):

- TECTYBaHHSA Y BIpTyaJbHOMY OCBITHBOMY cepeioBuiIlll Ha ratdgopmi Moodle.
MeToau miICyMKOBOTO CEMECTPOBOTO KOHTPOJTIO:

- TECTYBaHHS Y BIpTyaJIbHOMY OCBITHROMY cepenoBwiii Ha miaTdopmi Moodle.

MarepiasibHo-TexHiuHe Ta iHGopManiiiHe 3a0e3eYeHHS:

1. «Kondumikronoris»y / ID  aucTa”miiiHoro Kypcy AUCHMIUIIHA Yy
BIpTyaJIbHOMY OCBITHbOMY cepenoBuili Ha miaatdhopmi MOODLE XHYMI iwm.

O.M. BekeroBa. — URL: https://dl.kname.edu.ua/course/view.php?id=273.

2. €pemenko JI. B. Kondumikronoris: HaBYanpbHUN MOCIOHUK. MeiTONONb:
®O-IT Oguopor T. B., 2018. 219 c¢. URL : http://www.tsatu.edu.ua/shn/wp-
content/uploads/sites/59/konfliktolohija-.pdf (Birbruii docmyn)

3. KoH(iKTOIOTIS © KOHCIIEKT JICKINH JIJIs CTYJICHTIB yCiX cremiaabHocTel /
ykaan. H. M. Atamanuyk. [Tonrasa : Har. yH-T imeni FOpis Kornpatioka, 2021. 106
c. URL : http://reposit.nupp.edu.ua/handle/PoltNTU/10149 (Binbruii docmyn)

4. Tletrpiako B. C. Kondmikromnoris: Kypc JeKIlii, eHIUKIONe/Iis, Iporpama,
tabnuii. HaBuanpHuit mociOHuk. Yxropon: BumaBaunrso YxHY «['oBepray,
2020. 360 c. URL : https://www.uzhnu.edu.ua/uk/infocentre/get/31879 (Binvhuii
docmyn)

5. CuporpakoBa 3. A., Anekceenko H. B. Ilcuxosmoris koHGIIKTIB.
Cor1anbHO-TICUXOJIOTIYHUM BUMIp ympaBiiHHA KoHGuIiKTaMu: KoHCHEKT meKitii.
Xapkis: YrpAY3T, 2020. 52 c.

URL: http://lib.kart.edu.ua/bitstream/123456789/3196/1/Koncnekt%20mnekiii. pdf
(Binouuti oocmyn)

6. Cnobomsiarok A. B. Ilcuxomoris ympaBiiHHS Ta KOH(IIIKTONOTIS
HaBYaJIbHUM MOCIOHUK JJIsl MPAKTUYHUX Ta CEMIHAPCHKUX 3aHATh Binnuus : BHTY,
2010. 120 c. URL :
https://shronl.chtyvo.org.ua/Slobodianiuk_Anatolii/Psykholohiia_upravlinnia_ta
konfliktolohiia.pdf?PHPSESSID=jdqgec2i8bvvedivgbe1340s8b2 (Binbnuii docmyn)

7. HammionanpHa OiOmorteka Ykpainu imeni B. 1. Bepmaacekoro. URL :
http://www.nbuv.gov.ua

8. XapkiBchKa jeprkaBHa HaykoBa 016mioTeka imeni B. I'. Koponenko. URL:
http://korolenko.kharkov.com/

9. Opranizarris 3 6e3neku Ta criBpodiTHHITBA B €Bpori (Organization for
Security and Cooperation in Europe (OSCE)) http://www.0sce.org

10. Opranizaris 06’ eqnanux Harriit (United Nations) http://www.un.org/

11. XapkiBcbka oOnacHa yHiBepcajdbHa HaykoBa Oi0miorexka. URL:
www.library.kharkov.ua
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INFORMATION REFERENCE

Full name of the Conflictology

discipline

Type of discipline selective

Semester 3

Number of ECTS 4

credits

Level of higher first (bachelor's)

education

Educational all educational programs

programme

Language of Ukrainian

instruction,

teaching

ESl/faculty Academic and Research Institute of Doctoral and
Postdoctoral Studies

Department philosophy and political science

Name of lecturer(s) | Associate Professor, PhD in Sociology
Oleksandra B. Zinchyna

Contacts of room 405ch

lecturer(s) chat Microsof Teams
e-mail: Oleksandra.Zinchyna@kname.edu.ua

The purpose of the discipline: Developing the ability to use the basic principles of
conflictology and conflict management technologies in conflict analysis.
Interdisciplinary connections: "Ukrainian historical and humanitarian studies”,
"Psychology™.

Contents

Content module 1 Theoretical foundations of conflictology

Conflictology as a science. Object, subject, methods of conflictology. Areas of
research in conflictology. Accumulation of knowledge about conflicts (Ancient
World, Middle Ages, Renaissance). Formation of conflictology as a science (modern
times, nineteenth - early twentieth centuries). Conflict as a complex social
phenomenon. Structural model of conflict. Functional and dysfunctional
consequences of conflict. Classification of conflicts by different characteristics.
Dynamic model of conflict. Stages and phases of conflict.


http://ipkvk.kname.edu.ua/index.php/uk/
http://ipkvk.kname.edu.ua/index.php/uk/

Content module 2 General theory of conflict

Sociology of conflict. Modern sociological concepts of conflict (L. Kozer, R.
Darendorf, C. Boulding). Conflicts in society. Social conflicts and the main ways to
resolve them. Economic, political, family, organizational, managerial conflicts.
Psychology of conflict. Psychological structure of personality. Theories of
personality behavior in conflict interaction (C.-G. Jung, C. Rogers, E. Berne).
Technologies of effective communication and rational behavior in conflict. Methods
of determining the social and psychological climate in the team. Sociometry.

Content module 3: Conflict management

The essence of conflict management and its diagnosis (forecasting, prevention and
stimulation, regulation, resolution). Management decision in conflict situations.
Principles and methods of conflict management. Structural, interpersonal,
intrapersonal methods of conflict management. Thomas-Kilman model of
personality behavior in conflict. Prevention and regulation of conflicts in the
organization: essence, approaches and directions. Support for cooperation. Social
partnership. Social and labor conflicts: forms of occurrence and methods of
overcoming. Conflict resolution strategies. Rational-intuitive model of conflict
management Negotiation as a universal way to resolve conflicts. The method of
"principled negotiation" by R. Fisher and U. Jury. Mediation in the negotiation
process.

Learning outcomes:
- know the general theory of conflict, the main provisions of sociological and
psychological concepts of conflict,
- to have a categorical apparatus of conflictology
- apply theoretical knowledge in the prevention and regulation of conflicts in
professional activities,
- choose scientifically sound ways to resolve conflicts of various types.

Teaching methods:
- verbal (explanation, story, lecture, discussion);
- practical (practical tasks, situational games, psychological testing,
essay writing);
- video method (viewing).

Methods of control and the procedure for assessing learning outcomes
The current control system is based on the use of the following forms of control:
- oral and written questioning based on lecture materials,



- essay writing.

Methods of modular control (by content modules):

- testing in a virtual educational environment on the Moodle platform.
Methods of final semester control:

- testing in the virtual educational environment on the Moodle platform.

Material and technical and information support

1. "Conflictology" / ID of the distance course of the discipline in the virtual
educational environment on the MOODLE platform O.M. Beketov NUUEKh —
URL.: https://dl.kname.edu.ua/course/view.php?id=273.

2. €pemenko JI. B. Kondumikronoris: HaBYadbHUN MOCIOHUK. MemiTONOMNb:
®O-IT Omuopor T. B., 2018. 219 c¢. URL : http://www.tsatu.edu.ua/shn/wp-
content/uploads/sites/59/konfliktolohija-.pdf (Binrbnuii oocmyn)

3. KouaikTomoris ;| KOHCIEKT JIEKIIH IJ1s1 CTYACHTIB yCiX cremiaabHocTel /
ykaaa. H. M. Atamanuyk. [TonTasa : Har. yn-1 imeni FOpis Konnpatioka, 2021. 106
c. URL : http://reposit.nupp.edu.ua/handle/PoltNTU/10149 (Binsruti docmyn)

4. TTetrpiako B. C. Kondmnikrosoris: Kypc JEKI[ii, eHIUKIONeais, mporpama,
tabmumi. Hapuanpuuii mocionuk. Yykropoa: Bumapaunireo Y:xHY «l'oBepiay,
2020. 360 c. URL : https://www.uzhnu.edu.ua/uk/infocentre/get/31879 (Binvnuii
docmyn)gh

5. CuBorpakoBa 3. A., Aunekceenko H. B. Ilcuxomnoris koH)IIKTIB.
Cor1iaapHO-TICHXOJIOTIYHIN BUMIp ympaBiiHHS KoHGIikTamu: KoHcTmekT J'ICKLIII
XapkiB: YrpIV3T, 2020. 52 ¢. URL
http://lib.kart.edu.ua/bitstream/123456789/3196/1/Koncnekt%20nekiiit. pdf
(Binvruti oocmyn)

6. Cnobonsaniok A. B. Ilcuxonoris ympaBiiHHS Ta KOHQIIKTOIOTISA
HaBYAJIbHUI MOCIOHUK SIS MPAKTUYHUX Ta CEMIHAPCHKUX 3aHATh BIHHUIIA : BHTY
2010. 120 c. URL :
https://shronl.chtyvo.org.ua/Slobodianiuk_Anatolii/Psykholohiia_upravlinnia_ta
konfliktolohiia.pdf?PHPSESSID=jdgec2i8bvvedivqbe1340s8b2 (Birvnuii oocmyn)

/. HamionansHa 610mioteka Ykpainu imeHi B. 1. Bepnaacekoro. URL :
http://www.nbuv.gov.ua

8. XapkiBchKka nep>kaBHa HaykoBa 0i6mioTeka imeHi B. I'. Koponenko. URL :
http://korolenko.kharkov.com/

9. Opranizarttis 3 6e3neku Ta ciBpoOiTHUITBA B €Bpori (Organization for
Security and Cooperation in Europe (OSCE)). URL : http://www.0sce.org

11. XapkiBcbka oOnacHa yHiBepcaibHa HaykoBa OiOmioreka. URL:
www.library.kharkov.ua
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